
Gym Assistant 2.0 - New Features and Changes 

Features Added: 

• Punchcard Plans (visit-based memberships) 
• Day-Passes 
• Family (dependent) memberships  
• Membership Add-Ons (punchcards) 
• Member Notes (unlimited length, time/date stamped) 
• Reports: 

o Visits Analysis Report 
o Revenue Performance Report 
o Shift Journal reports 
o Membership reports can be Memorized and Retrieved 
o Membership reports can now display all member fields 
o Right-clicking on an entry in any membership report to display/edit member info 
o Birthday report 

• Sales Tax  
• Fully-integrated payment processing through PC-Charge or CheckAssist 
• Undo Group Payment 
• Grace Period (allow delinquent members entry for a limited time) 
• Interface with Receipt Printers Cash Drawers 
• Customizable Appearance (fonts and colors) 
• Automatic Member Freeze/Unfreeze 
• Option to Enforce City/State/Zip Formatting 
• "Super" Edition to handle up to 32,000 member records 
• Online Connect Features: 

o Automatic Software Updates 
o Online Backup and Restore 
o Send Emails (to one member or to a group) 

• ProShop: 
o Include ProShop totals in Revenue Summary report 

Improvements: 

• Improved password protection 
• Increase flexibility of membership plans 
• Networking more robust and faster 
• Initiation (contract) fees recorded separately in Journal 
• Fees can be pro-rated at the end of a membership 
• Transaction window to collect more info about payment method 
• Aging information added to Member Summary report 
• Automatic entry of City and State from zip code 
• Credit card and bank info encrypted in data file and backup files for added security 
• Integrated File compression to increase archive/backup speed 
• Report text shrinks to fit on screen/page 
• Number of visits and measurement dates displayed 
• PhotoCapture improvements 

o Larger photos with higher resolution 
o Photos are stored in jpeg format to reduce file sizes 
o Photos can be included in backup file 

• GateKeeper/Access Control:  



o Allow Entry with Membership Number 
o "Find" button in Settings/Ports to locate barcode reader port 
o "Hours of Operation" changed to "Limit Hours of Entry" 
o Option to control multiple entrances 
o Each entrance can be activated/deactivated at preset times 
o Screen Saver mode on second monitor (prevents screen burn-in) 

• Improved Dual Monitor support  
• EFT files now sent directly to processor 
• Re-issuing of membership numbers is now restricted 
• Member Display: 

o Members less than one month display as orange to indicate "New Member" 
o Display black stripe for inactive members 
o Display orange stripe for "New" members (signed up less than one-month ago) 
o Show last/next Measurement dates 
o All member info visible with Personal, Contract, Other tabs 

• Improved Revenue Projection calculations 
• Add New Member: final operations in a single window instead of a series of yes/no 

questions 
• Increment Next Measurement date automatically when a measurement is taken 
• Allow select/unselect members for mailing letters, forms and letters  

Changes 

• Delete All Member Data (training mode) 
• Activate/Inactivate Member changed to Set Billing Status 
• Fields Changed: Contract Begin, Contract End 
• Backup/Restore: 

o Backup/Restore redesigned to show all info on one screen 
o Backup file extension changed from .zip to .gbu (Gym Assistant Back-Up) 
o Add "Append Date to File Name" option 


