GYM ASSISTANT 2.0.2 CHANGES
August 2012

Big Stuff

e Added credit card tokenization (only currently available for Merchant
Warehouse)
Added Tabular display for Journal Detail report
Added Email Queue Manager to send emails in the background
Added SilverSneakers report
Added Tanning validation, which limits tanning sessions to once every 24-hours
Added Photos to Monitor Check-Ins window
Added function to import new members or member changes from tab-delimited
file

Credit Card Processing

¢ Added MerchantWare 4.0 processing method with card number tokenization

¢ Add "Require Tokenization for stored card numbers" option to Credit Card
Settings

e Updated PCCharge interface to handle XML method (for newer versions of
PCCharge)

e PCCharge processing could timeout with no response from PCCharge, returning a
false declined charge

e Add Journal entry when member CC-on-file is charged in Utilities/Special
Features

¢ Improvements to Custom Export method for credit cards

e (Charge to CC On File would display "Declined" twice rather than reason for
decline

e When processing CC batch, process will no longer stop if an error is encountered

e Mask CC and Bank Account #s in all form letters

e Process Credit Card Members: Would report exp dates after 2020 as expired

ACH Processing
e ACH-Canada revised to show only relevant fields that are required (rather than
modified US settings)

Email
¢ Added Email Queue Manager to send emails in the background
¢ Add "Show Email Queue Manager" to Utilities menu
¢ Add entry to Journal when email is sent to a member

Reports
¢ (Change default transaction filter in Journal Detail to "All Transactions" instead of
"Money Transactions"
¢ Added Tabular display for Journal Detail report



Don't include EFT payments in Shift Journal Summary and Shift Journal Detail
reports

Added "Advanced" button to Journal Detail report dialog (only option so far is
"include VOID entries")

Add more options for Billing Option filter in Members Detail report setup

Add Special Feature: "Monthly Add-On Report" to display total # and $ of
monthly add-ons

Added Silver Sneakers Visits Report to Reports menu

Billing/Financials

Added "Update Financial Info" to Member menu (or right-click on Billing
Method)

View Submit CC/ACH Batches: Allow to filter by Approved or only Denied
charges

* New settings specifically for ACH-Canada processing method

® Add Billing Feature: "Post Late Fees"

e Add Special Feature: "Record Refund for Member"

¢ Added custom Settings window for ACH/EFT-Canada processing method

ProShop
® Add option to show Sales Detail Report for only a specific member
Other Stuff

¢ Added Tanning validation, which limits tanning sessions to once every 24-hours

® Add timer to Disable Passwords, so passwords automatically re-enable after 15
minutes

e Add "Set font size automatically at startup" to Appearance Settings

¢ Edit Member window: Asks if you want to discard changes if Cancel button is hit
and data has been changed

¢ Improved speed of updating member photos when data is networked over a slow
connection

e Better handling of pictures with different aspect ratios

e Edit Membership Plans window now shows plan options as well as billing options

¢ Increased Custom Field name to 32 chars

¢ Added "Show Photos" in Monitor Check-Ins window

e Added Silver Sneakers ID field

e Add "Strip non-digit chars from scan data" to GateKeeper / Preferences.

e Added Special Feature: Set Due Dates

([ ]

Added Networking Setup option: "Always verify member data at startup" (ON by
default)

Removed "Always print receipt for manual payment" from Settings/Program
Options (moved to Settings/Receipt Printing)

More elegant handling of Letter/Form editing

More descriptive error report if unable to open data file at startup.

Add "Map Drive Letter at Startup" option to Networking Setup



Backup window would not allow mouse click if time mode set to 24-hrs

Utilities (under the hood)

Add Special Feature:

delimited file

Add Special Feature:
Add Special Feature:
Add Special Feature:
Add Special Feature:
Add Special Feature:

"Merge Member Data" to add/update members from tab-

"Delete Duplicate Visits"
"Delete All Journal Data"
"Map Drive Letter"
"Network Performance Test"
"Shell Command"

Run batch file "StartupCommands.bat" (in application folder) at startup, if it

exists

GateKeeper: Add KeepPortOpen flag to settings file
Added DELAY_OUTPUT_CHARS parameter to GateKeeper prefs file



